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AGREEMENT 
ROBINSON R44 HELICOPTER MAINTENANCE 

 
 
THIS AGREEMENT, made and entered into this 9th day of June 2020, by and between the 
CITY OF LAKEWOOD, a municipal corporation, sometimes hereinafter referred to as “CITY” 
and STEAM Aircraft, sometimes hereinafter referred to as “CONTRACTOR.” 
 

WITNESSETH 
 
WHEREAS, CITY and CONTRACTOR desire to enter into an agreement for the maintenance of 
the CITY’s  Robinson R44 Helicopters; 
 
NOW, THEREFORE, in consideration of the promises and covenants of each of the parties as 
hereinafter set forth, the parties do mutually agree as follows: 
 
SECTION 1.  PURPOSES 
CONTRACTOR agrees to maintain  Robinson R44 helicopters; N930DK (Model R44, 
S/N 13963), N130SK (Model R44, S/N 11781), and any additional helicopters of the same make 
and model owned by the CITY OF LAKEWOOD, 5050 N. Clark Avenue, Lakewood, 
California, as set forth herein and in sections 1-13.  The charge for this service is agreed to be at 
the rate of $147.00 per flight hour to include inspections, maintenance, labor, and servicing. For 
the purpose of manpower and space requirements, it is agreed that the above hourly figure is 
based on a guaranteed aggregate annual minimum usage of 800 flight hours.  It is also 
understood that the helicopters will be kept in an airworthy condition as much as possible for the 
convenience of the CITY to facilitate total utilization of the helicopters if and when needed. 
 
SECTION 2.  HANGARING AND SERVICING AGREEMENT 
CONTRACTOR agrees to provide hangar space for City owned and operated Robinson R44 
helicopters at Long Beach Airport.  CONTRACTOR agrees to provide access and oil for 
servicing of the helicopters for a daily eight-hour shift, which will be set and changed by the 
CITY as they deem necessary. Any and all portions of the helicopters are to be kept in a clean 
and presentable manner any time they are airworthy for flight.  The patrol aircraft will be cleaned 
and said helicopter ready for flight prior to the beginning of each shift. This is during normal 
work week hours.  On weekends and holidays, the pilot will take care of moving the aircraft in 
and out of the hangar as well as cleaning windows.  Cleaning materials shall be made available 
for the cleaning of aircraft windows by CITY personnel during non-operational hours of the 
CONTRACTOR. 
 
Any aircraft on a non-flying status as determined by CITY for more than thirty (30) days due to, 
but not limited to, aircraft retirement, aircraft liquidation, and/or part sourcing, will incur a 
monthly storage fee.  CITY agrees to pay CONTRACTOR $4.00 per flight hour per month but 
not to exceed $400 per month for storage fees. 
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SECTION 3.  INSPECTION AND MAINTENANCE AGREEMENT 
At the factory recommended inspection times, the aircraft will be grounded at the 
CONTRACTOR’s facility at the Long Beach Airport for that appropriate inspection and required 
maintenance.  Regardless of factory recommended or required maintenance, the following 
inspection and maintenance shall be performed by the CONTRACTOR: Each 25 to 30 hours of 
flight time, the helicopter’s main rotor head will be lubricated and then cleaned; each 50 to 60 
hours of flight time, the engine spark plugs will be cleaned and/or changed; upon completion of 
each 100-hour inspection, the tail rotor will be balanced, and all aircraft systems approved for 
proper and smooth operation prior to being released for patrol.  All pertinent maintenance 
logbooks must be updated with current mechanic endorsements for all work and inspections 
performed prior to the aircraft being returned to service.  Test pilots to be one of the CITY’s 
pilots or CITY approved CONTRACTOR pilots.  All other unscheduled maintenance will be 
kept on an individual maintenance log and cleared within a responsible amount of time or at the 
next 100-hour inspection. Airworthiness defects will be cleared as soon as possible. 
 
The flying time to ferry an aircraft to and from CONTRACTOR’s facility at the Long Beach 
Airport will be performed by the CITY’s personnel.  It is recognized that certain on-site field 
repairs may be necessary to keep the aircraft operational and certain on-site field repairs may be 
required before an aircraft can be flown or the aircraft may need to be ground-handled or dollied 
back to said CONTRACTOR’s facility.  Labor required to perform repairs and equipment 
needed to ground-handle or dolly helicopters in the field may be charged to the CITY at the rate 
of $147.00 per man hour. 
 
SECTION 4.  AIRCRAFT CLEANING SPECIFICATIONS 
DAILY: Duty aircraft shall have the windscreens and doors cleaned prior to the start of shift. 
Tailboom, gas tank, support struts and stabilizers shall have any accumulations of exhaust, smog, 
or oil and grease spatters wiped off.  Interior shall have any trash removed and floor swept as 
necessary. 
 
WEEKLY: In addition to the daily cleaning, once a week each aircraft shall have all windows 
cleaned inside and out. Entire aircraft shall be washed with soap and water with special attention 
paid to removal of any accumulations of grease and oil from the chin faring, cross tubes, aft cowl 
and impeller area.  Engine shall be degreased and cleaned with either solvent or soap and water. 
Main rotor blades shall be washed with soap and water to remove any grease, smog, or salt 
accumulations then coated with WD-40 or equivalent to inhibit corrosion. 
 
SECTION 5. PARTS AGREEMENT 
All Robinson parts required for maintenance of said helicopters will be billed to the CITY at 
CONTRACTOR’s cost plus 15%.  All parts other than Robinson manufactured parts will be 
billed to the CITY at CONTRACTOR’s cost plus 15%.  All parts suppliers must be approved by 
the CITY. 
 
Avionics repair and installation will be performed by the authorized repair personnel or repair 
station selected by the CITY.  The CONTRACTOR agrees to provide access to said helicopters 
for required avionics repairs by CITY selected personnel. 
All damages caused by assigned personnel of the CITY, except those resulting from normal wear 
and tear, will be borne by the CITY at CONTRACTOR’s cost, plus 15% for parts and labor, at 
$147.00 per man-hour.  The CONTRACTOR shall be responsible for all damage caused by 
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CONTRACTOR personnel to CITY property.  This shall include all parts and labor to repair said 
damage. 
 
SECTION 6.  LIMITED LIFE REPLACEMENT PARTS 
At the factory-recommended replacement time, all time-life items will be replaced or overhauled 
in accordance with standards established by the Federal Aviation Administration, or the 
Robinson Maintenance Manual.  These items include main rotor blades, main rotor dampers, 
main rotor drive shaft and hub, main rotor thrust bearing, main rotor transmission, main rotor 
mast assembly, pitch bearing shafts, tail rotor blades, tail rotor drive shaft, tail rotor retaining 
strap, tail rotor transmission, tailboom, support struts, vertical stabilizer, horizontal stabilizer, 
lower coupling shaft, lateral bellcrank, upper, lower, and idler pulley bearings.  Main rotor and 
tail rotor gearboxes shall be overhaul exchange by either the factory or a CITY approved 
overhaul facility. 
 
In the event any time-life item requires replacement before its scheduled retirement, the CITY 
shall pay a portion of the labor cost to replace said item, based on a percentage of the time the 
item was short of retirement at the rate of $147.00 per man-hour. 
 
SECTION 7.  ENGINE OVERHAUL AND INSTALLATION 
The factory recommended engine overhaul time is 2,200 operating hours (R44).  The labor to 
remove and install the engine is included in the hourly rate. Included is the labor required to 
prepare the engine for installation.  The alternator shall be removed and overhauled at the time of 
engine overhaul.  Additionally, at 500 hours time since overhaul, both magnetos shall be 
removed, cleaned, and inspected internally for conditioned and repaired/overhauled as necessary.  
The CITY will pay for any additional parts required for engine installation to include engine 
cowling, motor mounts, oil coolers, air filters, oil filters, oil lines, ducting, fittings, gaskets, 
clamps, and A.N. hardware at CONTRACTOR’s cost plus 15% for labor and overhead. 
 
In the event the engine requires replacement before its scheduled overhaul time, the CITY shall 
pay that portion of the labor cost to replace said engine based on percentage of the time the 
engine is short of its overhaul time.  All engine suppliers and/or overhaul facilities must be 
approved by the CITY. 
 
SECTION 8.  MAINTENANCE EXPERIENCE 
Maintenance personnel working on said helicopters will have three years of actual experience 
working on Robinson R44 series helicopters and will have completed the Robinson R44 series 
approved maintenance school.  Any mechanic working on the helicopter that does not meet the 
three-years experience requirement shall be under the DIRECT SUPERVISION of a mechanic 
that does meet the three-years experience requirement and shall have all work inspected and 
signed off by the supervising mechanic.  All mechanics shall have an FAA mechanic’s license 
with an airframe and powerplant rating.  The maintenance facility shall be an FAA approved, 
authorized maintenance repair station, or will have on staff a mechanic with an FAA approved 
mechanic’s certificate (airframe and powerplant rated) with an Inspection Authorization. 
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SECTION 9.  MAINTENANCE RECORDS AND INDEPENDENT INSPECTION 
Maintenance work sheets, aircraft, and engine log books shall be maintained by the 
CONTRACTOR as recommended by Robinson Helicopters and FAA regulations, and shall be 
made available for inspection by the CITY personnel or its authorized agent upon request.  Said 
records shall be maintained in a permanent and safe place, and none of said records shall be 
destroyed prior to four years after the termination of this agreement.  At any time, upon 
reasonable notice to the CITY, CONTRACTOR shall release one or more of said aircraft to the 
Los Angeles County Sheriff’s Department Aero Bureau, or such other agent selected by the 
CITY, for the purpose of inspection and verification of maintenance work. 
 
SECTION 10.  APPROVAL OF FACILITY AND MECHANICS 
The CONTRACTOR will have fourteen days from award of the contract to set up and establish a 
facility at the Long Beach Airport that will provide for all aspects of this contract.  All personnel 
and facilities are subject to approval by the CITY prior to the award and for the duration of this 
contract. 
 
SECTION 11.  HELICOPTER OIL AND LUBRICANT DISPOSAL 
A $15.00 surcharge will be added to each work order/invoice for the handling and disposal of 
helicopter oils and lubricants. 
 
SECTION 12.  PAYMENT 
CITY agrees to pay the CONTRACTOR the aforementioned charges, costs, and consideration 
incurred each month during the term of this Agreement within thirty days after receipt of the 
CONTRACTOR’s statement for said charges, costs, and consideration incurred during the 
preceding month.  In addition to the foregoing, the CITY shall pay the sum of $147.00 per 
operational hour of each aircraft during the preceding month, as indicated by the time meter on 
each aircraft and recorded by the CITY with CONTRACTOR’s approval. 
 
SECTION 13.  FINANCIAL RECORDS AND AUDIT 
The CITY shall have the right to inspect and audit the CONTRACTOR’s financial records, as to 
all of the CONTRACTOR’s business transactions, and not limited to transactions arising under 
this Agreement, at any reasonable time prior to the CITY’S execution of this Agreement and 
during the term of this Agreement.  CONTRACTOR shall furnish the CITY prior to the 
execution of this Agreement, and at the time of any subsequent renewal of this Agreement, a 
current and past two years of financial statements, and accounts payable and accounts receivable 
aging report, and any other related financial records as requested by the Director of 
Administrative Services of the CITY, which shall be subject to the approval of the Director of 
Administrative Services. 
 
If the CONTRACTOR is a wholly owned and subsidiary of a larger company and the 
CONTRACTOR’s financial statements are incorporated in the financial statement of the larger 
entity, the current and past two years of financial statements of the large entity must be provided 
and indicate that the CONTRACTOR is in fact a whole owned subsidiary and shall be subject to 
the approval of the Director of Administrative Services.  If the financial statement of the larger 
entity, the CONTRACTOR must provide another means to confirm this claim, subject to the 
approval of the Director of Administrative Services. 
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When requested, CONTRACTOR shall warrant to any condition specified in the financial 
statement.  During the term of this Agreement, and for a period of four years after the 
termination thereof, CONTRACTOR shall maintain, without destruction, all financial records 
pertaining to any transaction performed by the CONTRACTOR under and pursuant to the terms 
of this Agreement. 
 
The Director of Administrative Services shall make the final determination on the acceptability 
of the CONTRACTOR, based on the financial records provided. 
 
SECTION 14.  INDEMNITY 
It is agreed by and between the parties hereto that all members, officers, agents, employees, 
subcontractors and their officers, and agents of CONTRACTOR shall not be CITY officers, 
agents, or employees, and the CITY shall not be liable or responsible to them for anything 
whatsoever.  CONTRACTOR agrees the CITY shall not be liable for injury or damage to person 
or property that shall be occasioned or caused by any act or omission of CONTRACTOR, or its 
members, officers, agents, employees, subcontractors, their agents, officers, or employees, or any 
organization CONTRACTOR should be associated with in the furtherance of this Agreement, 
and that it will hold the CITY, its officers and employees harmless from liability hereon, and will 
defend the same in respect to any claim or legal action that might ensure as a result of such 
injury or damages.  CONTRACTOR waives as consideration for this Agreement any right it may 
have to seek indemnity or other relief against the CITY by reason of any judgment against it, or 
payment by it arising out of any suit, claim, or accident; and, further, CONTRACTOR releases 
CITY, its officers and employees from any liability for contribution as a joint tort feasor. 
 
SECTION 15.  ASSUMPTION OF RISK 
CONTRACTOR does hereby assume all risks to itself, its personnel, subcontractors, agents and 
employees thereof, of personal injury or death, and all risk of property damage, or loss to any 
property, wares, or materials of the CONTRACTOR from whatever source, and said 
CONTRACTOR further release CITY, its officers and employees from any liability therefore. 
 
SECTION 16.  WORKERS’ COMPENSATION 
CONTRACTOR certifies it is aware of the provisions of the Labor Code of the State of 
California which requires every employer to be insured against liability for Workers’ 
Compensation, or to undertake self-insurance in accordance with the terms and provisions of that 
Code, and it certifies it will comply with such provisions before commencing the performance of 
the work of this Agreement, and during the term of this Agreement. 
 
SECTION 17.  INSURANCE 
During the term of this agreement, the CONTRACTOR shall maintain in full force and effect, 
and deposit with the City Clerk of the CITY, insurance or certificates of insurance, which shall 
evidence insurance coverage for bodily injury and property damage, including products of 
liability, with a combined single limit of at least $10,000,000.  In addition, CONTRACTOR shall 
maintain a $900,000 fire/hangar coverage insurance policy.  Said policy to cover fire and theft, 
as well as damage from other casualty.  Said policy shall contain a provision that the same 
cannot be canceled without at least ten days notice to the CITY.  CONTRACTOR shall obtain 
and file with the City Clerk during the term of this Agreement, an endorsement naming the CITY 
OF LAKEWOOD as co-insured. 
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SECTION 18.  INDEPENDENT CONTRACTOR ASSIGNMENT 
It is expressly understood and agreed that CONTRACTOR has the full management, 
supervision, and operation of the services herein specified to be performed by it.  It is expressly 
understood and agreed that CONTRACTOR has been retained as an Independent Contractor, as 
distinguished from an employee or agent of the CITY to perform the aforementioned services. 
CONTRACTOR acknowledges the Independent Contractor status of performing said services, 
and assumes risk to itself and its employees for property damage or loss of property, or personal 
injuries or death arising out of the performance of this Agreement, and does hereby release the 
CITY OF LAKEWOOD, its officers and personnel from any liability for any loss or damage 
thereby incurred, or for contribution as a joint tort feasor therefore. 
 
CONTRACTOR shall not assign the performance of this Agreement, not any part thereof, nor 
any money due hereunder, without the prior written consent of the CITY OF LAKEWOOD. 
 
SECTION 19.  REIMBURSEMENT 
CONTRACTOR agrees to reimburse the CITY for any damage occasioned thereby the 
misfeasance or nonfeasance of said CONTRACTOR, its employees, agents, subcontractors, or 
employees thereof, in respect to the operation of this agreement or the use of any CITY 
equipment in the performance of this agreement. 
 
SECTION 20.  NOTICE 
Any written notice to the parties hereto shall be deposited in the United States mail, postage 
prepaid, and addressed as follows: 
 
CITY: City Clerk 
 City of Lakewood 
 5050 Clark Avenue 
 Lakewood, California 90712 
 
CONTRACTOR: Andy Thompson 
 STEAM Aircraft 
 3250 Airflite Way 
 Long Beach, California 90807 
 714-522-2750 
 
SECTION 21.  CONTRIBUTION 
CONTRACTOR waives, in consideration of this agreement, any right it might have to seek 
indemnity, contribution as a joint tort feasor, or other relief from the CITY by reason of any 
judgment against the CONTRACTOR for payment by it arising out of any lawsuit, claims, or 
actions brought by any person for or on account for any injuries or damages occurring in the 
performance of said contract by CONTRACTOR, its agents, subcontractors, and employees. 
 
SECTION 22.  TERM 
This Agreement shall be effective on July 1, 2020, and ending at midnight on June 30, 2022. 
This Agreement may be sooner terminated by the CITY, without cause, on 30 days notice. This 
agreement may be sooner terminated by the CONTRACTOR, without cause, on 90 days notice.  
This Agreement may be sooner terminated by either party, for material breach hereof, at any 
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time, provided that the terminating party gives the other party 15 days’ notice of such material 
breach, and such material breach remains uncured at the end of such 15-day period. 
 
IN WITNESS WHEREOF the parties hereto have caused this Agreement to be executed as of 
the date aforementioned. 
 
 CITY OF LAKEWOOD 
 
 
 
 By _________________________________ 
 Mayor 
ATTEST: 
 
 
 
______________________________ 
City Clerk 
 
APPROVED AS TO FORM 
 
 
 
______________________________ 
City Attorney 
 
 CONTRACTOR 
 
 
 
 By _________________________________ 
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